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	EQUIPMENT OUTAGE & BACKUP PROCEDURES


1.0.  Reference: Local Policy

2.0.  General:  These procedures are defined to assist the CC Seoul forecaster on what to do when equipment or communications fail.

3.0.  GCCS-K:
3.1.  This system is supported by the GCCS-K Help Desk.  For outages or trouble-shooting, call the 24-hour Help Desk (723-8827/8828)
3.2.  If the CAT is not activated or an exercise occurring, you can log onto another terminal. Confirm with C3 Watch Officer what computer he/she would like you to use.
3.3.  If the CAT is activated or an exercise occurring, first check with C3 Watch Officer and see if there is a computer you can use. If not, then relocate to the safe room in the 607 WS squadron building (Bldg 1506).  Use “Emergency Evacuation” SOP for relocation procedures.
4.0.  Internet Access:  J6 is responsible for the internet access.  For outages, call the Help Desk (723-5596).
4.1.  If the outage is only affecting the Weather Support Unit’s computers, check with C3 Watch Officer and see if he/she can set you up on a different computer.

4.2.  If the outage is throughout the entire CC Seoul and will last more than 30 minutes, relocate to the safe room in the 607 WS squadron building (Bldg 1506). Use “Emergency Evacuation” SOP for relocation procedures.
5.0.  Web Pages:  At times, individual Web pages will experience technical difficulties (outages). Use the following procedures:

5.1.  20 OWS Web page.  When any part of the Web page is down, call the 20th OWS to confirm they are aware of the problem, and to obtain an estimated fix time.
5.2.  607 WS Web page. If any part of our Web page is not working, notify DOK. After hours, you will need to recall the DOK NCOIC.

5.3.  KMA Web page.  If the KMA web page is not working, wait until the next normal duty, and notify 607 WS/DOK.
5.4.  If possible, use other web pages as backups. The 20 OWS, JAAWIN, KMA, and W365 web sites are back-up sources for weather information.

6.0.  STE Phones:  
6.1.  The phones in CC Seoul are owned by the Communications Personnel in the EOC.  To report an outage, call DSN 723-3030.
6.2.  The STE phone in Room 256A of CP TANGO is owned by 607 WS. To report an outage, call DOK. During exercises or contingencies, contact DOK at CP OSCAR.

6.3.  Ask the C2 Intelligence officer if you can use his/her STE phone. If not, you will need to find another STE phone.
7.0.   Complete Power Outage:  CC Seoul is supported by automatic generators and may take as long as 10 minutes to completely power-up.  If power is out for more than 30 minutes or the backup generators fail to provide backup power, relocate to the safe room in the 607 WS squadron building (Bldg 1506).  Use “Emergency Evacuation” SOP for relocation procedures.

8.0.   Post Wide Communication/Power Outage:  As a last resort, if the entire post is out, try to contact the DOW OIC and NCOIC by phone (or cell phone), and call the 20th OWS to provide support until further notice.
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