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1.0.  References: Local Policy

2.0.  General:   This SOP is intended to outline procedures to use the cable TV weather slide (Channel 15) computer, located in the back corner of CC Seoul.
3.0.  Procedures:
3.1.  Logging on to the TV weather slide computer: If the computer has been shut down, or rebooted, you will need to do the following to bring our TV weather slide web page back up:

3.1.1.  At the log-on screen, press CTRL-ALT-DEL to log on.

3.1.2.  Enter the username of “tvccseoul” and the password (located in the ROKUS Secret sheet at the CC Seoul Forecaster’s section). Ensure you log on to the “KOREA” domain.

3.1.3.  The Microsoft Internet Explorer should automatically open. If it does not, then manually open it.

3.1.4.  The home page should open directly to the channel 15 TV slides. If it does not, then you need to enter in the address:  “https://144.59.20.4/cc_seoul/tv”

3.1.5.  Maximize the Microsoft Internet Explorer window.

3.1.6.  Put Microsoft Internet Explorer into “Full Screen” mode by either selecting from the top menu “View” and then “Full Screen,” OR pressing the “F11” key.

3.1.7.  Both the Microsoft Internet Explorer toolbar, and the Windows taskbar are set to auto-hide.  Ensure both hide within 15 seconds.  If either of them does not hide, check the mouse pointer.  The toolbar and taskbar will NOT hide if the mouse pointer is over the location of either bar.

3.1.8.  Watch the TV weather slides go through one entire cycle.  You should watch for any pop up windows or hang ups. If you experience any problems, first try to resolve them your-self. If you cannot resolve the problem, then call DOW NCOIC.

4.1.  Locked-up or hung up weather slides.  Use the following procedures if the weather slides locks-up/hangs-up on one slide:

4.1.1.  First try “refreshing” the screen by pressing the “F5” button.

4.1.2.  If refreshing the screen did not work, then close the Microsoft Internet Explorer, and then reopen it.  Follow paragraphs 3.1.3 thru 3.1.8.

4.1.3.  If closing and restarting Microsoft Internet Explorer did not work, reboot the computer, and then follow all of paragraph 3.1.
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